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East  Afr ica  Memb er

Direct  Set t lement  Guide

AXA Global Healthcare is committed to building strong partnerships with health care providers around the 

world and to providing a first-class level of service to our international provider community. Today, AXA 
Global Healthcare is one of the industry’s largest and most prominent international health benefits 
providers, supporting more than 107 million members worldwide from offices throughout the UK, Europe, 
Asia,  Middle East and Africa. 

We are delighted you are a part of the AXA Global Healthcare.

www.executive-healthcare.com 14.04.2026. D-EHS
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Under AXA Global Healthcare, GEHP Plan card 
that shows “Direct Settlement Network” is valid 

for eligible outpatient treatment under the di-
rect-settlement network.

The following services are not available for out 
patient direct-settlement. Members are required 
to pay out of pocket and submit a claim to AXA 
for reimbursement:

• Routine management of chronic conditions

• Dental

• Maternity
• Wellness and health check-ups
• Vaccinations

• Vision care

Local Representation

Executive Healthcare Solutions Ltd (EHS), available 
locally, can provide assistance with member meetings 
and education, claim payment submission and any 
immediate questions or concerns you may have. 
Additionally, EHS can triage issues as appropriate to the 
AXA Global Healthcare Relations Team.

Executive Healthcare Solutions Limited (EHS) 

6th Floor, 9 West, Ring Road Parklands
P.0. Box 14680, 00800, Westlands, Nairobi, Kenya
Telephone: + 254 20 291 0000
Fax: +254 20 291 0600
Email: info@executive-healthcare.com 
Website: www.executive-healthcare.com

Network Manager

Email:    ehsnetwork@executive-healthcare.com
                preauth@executive-healthcare.com 
Mobile: +254 737 786 121

Procedures when accessing care:

Providers should contact EHS to confirm eligibility and 
plan benefits.

On the right hand side of the page, for your reference, is 
a sample of the AXA Global Healthcare GEHP ID card. 
Members holding this type of card can avail direct
settlement for eligible treatment.

Pre-authorization is required for in- patient admissions and any out- patient visit or course of treatment where 
the combined cost exceeds $500. Coverage restrictions may apply to specific policy/benefit plans.

Pre-authorisation is required for:

• Planned inpatient or day-patient treatment (hospitalisation)
• Any pregnancy or childbirth treatment
• Planned surgery
• Evacuation/Out of country transportation
• Second medical opinions

• Psychiatric treatment - inpatient, day- patient and outpatient
• Home nursing charges

• Planned MRI and CT scans
• Evacuations are supervised by your medical practitioner or specialist at the place of incident. They are also 

coordinated by our Medical Services Team and its related support network or the Emergency Assistance 
Medical Helpline. AXA Global Healthcare must agree to any Evacuation before it takes place.

Member service 

contact details

Call or e-mail EHS:

Telephone: +254 709 337 000 (during business hours)
Mobile: +254 737 786 121 (available 24 hours a day, 7 days a week)

Sample AXA Global 

Healthcare GEHP ID Cards
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Provider’s  Name Physical Location Phone Number Email Address IP OP

Hospitals & Medical Centres[

Embu

Aga Khan University Hospital  - Embu Kenyatta Avenue Eastern Emporium Building +254 20 3366 2670 embu.clinic@aku.edu × √

Kitengela

Gertrude’s Children Hospital - Kitengela
Kitengela Mall 3rd Floor, Kitengela, Nairobi - Namanga, 
Athi River

+254 730 645 008
frontofficestaff@gerties.org
cweru@gerties.org

× √

Aga Khan University Hospital  - Kitengela Kajiado Road Kitengela Medical Centre
+254 020 366 2571 / +254 711 
092 573

kitengela.reception@aku.edu × √

Kiambu

Aga Khan University Hospital  - Kiambu Kiambu Road Standared Chartered Building +254 20 3662569 kiambu.reception@aku.edu × √

Aga Khan University Hospital  - Ridgeways Limuru Road Tusky’s Shopping Mall
+254 20 3661 466 / +254 709 
931 466

ridgeways.clinic@aku.edu × √

Malindi

Aga Khan University Hospital  - Malindi Oasis Mall  +254  723 174483 malindi.reception@akhskenya.org × √

Machakos

Aga Khan University Hospital  - Machakos Shanbad House Shanbad House +254 711 092 517 machakos.reception@aku.edu × √

Meru

Aga Khan University Hospital  - Meru Kenyatta Avenue Hart Towers +254 20 3662588 meru.reception@aku.edu × √

Gertrude’s Children’s Hospital -Meru Medical 
Centre

2nd Floor Greenwood City Mall Njuri Ncheke Street, Off 
Embu - Meru Hwy, Meru

+254 709 529 018 × √

Mombasa

Aga Khan Hospital Mombasa Vanga Road, Mombasa +254 041 231 2953 / 4 / 5 marketing.msa@akhskenya.org √ √

Aga Khan Medical Centre Bombolulu Ground floor, Madina Estate +254 707 129 124 reception@akhskenya.org × √

Aga Khan Medical Centre Changamwe Next to KCB, Opp Changamwe Flyover +254 786 218 500 changamwe.reception@akhskenya.org × √

Aga Khan Medical Centre Likoni Located Opposite: Kona Mpya, next to Fayaz Bakery +254 112 349 396 likoni.reception@akhskenya.org × √

Aga Khan Medical Centre Malindi Located on 1st Floor, Oasis Mall Malindi, +254 790 518 502 malindi.reception@akhskenya.org × √

Aga Khan Medical Centre Mariakani Located Opposite Cooperative Bank Mariakani +254 742 505 163 mariakani.reception@akhskenya.org × √

Aga Khan Medical Centre Mikindani
Located at Mikindani Kijiweni Bus Stage,
Near White Caste Hotel

+254 705 294 096 mikindani.reception@akhskenya.org × √

Aga Khan Medical Centre, Mtwapa
Mtwapa Mall

Opposite Toll Station 1st Floor
+254 714 234 595 / 415 051 804 mtwapa.reception@akhskenya.org × √

Aga Khan Medical Centre, Mwatate Ground Floor of Dawida Hotel +254 115 165 351 / 415 051 970 mwatate.reception@akhskenya.org × √

Aga Khan Medical Centre, Nyali
Nyali Centre,
Ground Floor near Naivas Supermarket

+254 786 684 877 / 415 051 940 nyali.reception@akhskenya.org × √

Aga Khan Medical Centre, Tudor
Located near Tudor Norah,
Opposite Masjid Yusufi Mosque TUM

+254 105 014 039 tudor.reception@akhskenya.org × √

Aga Khan Medical Centre, Ukunda
On Diani Beach Road,
Next to KPLC,
Opposite Radar Security

+254 786 633 052 / 415 051 910 ukunda.reception@akhskenya.org × √

Aga Khan Medical Centre, Voi Opp KRA Office, near Barclays/ABSA Bank +254 105 014039 tudor.reception@akhskenya.org × √

Aga Khan Medical Centre, Watamu Located on Watamu-Timboni Road +254 783 769356 watamu.reception@akhskenya.org × √

Aga Khan Medical Centre, Lebanon
Located Off Jomo Kenyatta Avenue Town Centre,Near 
Soko Ndogo Liwaza Lounge Fayaz

+254 108 854475 lebanon.reception@akhskenya.org × √

Aga Khan Medical Centre, Kuze Next to Mbwana Radio, on Kuze Road opposite Jamatini +254 733 706 412 / 415 051 960 tkuze.reception@akhskenya.org × √

Aga Khan Medical Centre, Kilifi Bofa Road, near the Governor’s Office +254 786 504 649 kilifi.reception@akhskenya.org × √

Gertrude’s Children’s Hospital - Mombasa (Nyali) 
Medical Centre

Links Plaza, Frere Town, 5th Floor Links Road +254 709 529 011
frontofficestaff@gerties.org
cweru@gerties.org

√ √

Lions Medical Centre Aga Khan Road, Mombasa Opposite University Plaza +254 041 800 4312 / 041 800 4313 accounts@lionspwani.co.ke × √

The Mombasa Hospital Opposite Radar Security +254 041 231 2191 / 222 9254 admin@mombasahospital.com √ √

Nairobi

Aga Khan University Hospital Nairobi 3rd Parklands Avenue, Nairobi +254 20 374 0000-21 / 366 2000 akuh.nairobi@aku.edu √ √

Aga Khan University Hospital  - Buruburu
Mumias South Road Kenya National Library Services 
Complex

+254 20 3662550 buruburu.clinic@aku.edu × √

Aga Khan University Hospital  - Capital Centre Mombasa Road Capital Centre, 1st Floor +254 20 3662524 capital.reception@aku.edu × √

Aga Khan University Hospital  - Donholm Savannah Road Green Span Mall, 1st Floor donholm.clinic@aku.edu × √

Aga Khan University Hospital  - Eastleigh 1st Floor, California Centre, General Waruinge Street +254 20 3662581/ 711 092 581 eastleigh.reception@aku.edu × √

Aga Khan University Hospital  - Juja Centre Thika Road Juja Professional Centre +254 20 3661465/ 786 452 613 juja.reception@aku.edu × √

Aga Khan University Hospital  - Komarock 
(Mother & Child)

Kangundo Road Komarock Mall, Komarock Estate 
Phase 5B

+254 700 774 491 komarock.reception@aku.edu × √

Aga Khan University Hospital  - Muthithi Road Muthithi Road, Chiromo Lane Muthithi +254 20 366 2572 / 20 3662 572 muthithi.reception@aku.edu × √

Aga Khan University Hospital  - Ngong Road Ngong-Kiserian Road Hiwi Court Building, 1st Floor +254 20 3662 682 / 711 092 682 ngong.clinic@aku.edu × √

Aga Khan University Hospital  - Park Place 2nd Parklands Avenue Park Place +254 20 3662 856 / 711 092 682 parkplace.clinic@aku.edu × √

Aga Khan University Hospital  - Prestige Plaza Ngong Road Prestige Plaza, 2nd Floor +254 20 3662 560 / 711 092 560 prestige.clinic@aku.edu × √

Aga Khan University Hospital  - Reinsurance 
Plaza

Taifa Road Reinsurance Plaza, 1st Floor +254 20 3662 586 reinsurance.reception@aku.edu × √

KENYA DIRECT PROVIDER SETTLEMENT NETWORK
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Aga Khan University Hospital  - Ridgeways Kiambu Road Milestone Business Centre, 1st Floor +254 20 3661 457 / 786 452 614 ridgeways.reception@aku.edu × √

Aga Khan University Hospita - Roysambu Dialysis 
& Medical Centre

Jewel Complex Building, Roysambu, Off Thika Road, 
Nairobi Jewel Complex Building, 2nd Floor

+254 20 3661 429 roysambu.reception@aku.edu × √

 Aga Khan University Hospital  - Safaricom HQ Waiyaki Way Safaricom House +254 798 497 730 safhq.reception@aku.edu × √

Aga Khan University Hospital  - Safaricom JCC Mombasa Road Sarin Park, Mombasa Road +254 798 474 469 safjcc.clinic@aku.edu × √

Aga Khan University Hospital  - Thika Road
Thika Road First Floor,Akai Plaza, next to Mountain 
Mall,off Thika Road

+254 795 431 516 thikaroad.reception@aku.edu × √

Aga Khan University Hospital  - Tmall Langata Road T-Mall, 1st Floor +254 20 3662584 tmall.clinic@aku.edu × √

Aga Khan University Hospital  - Town CBD Mama Ngina Street Jubilee Exchange Building, 6th Floor +254 20 3662 557/ 711 092 557  jubilee.clinic@aku.edu × √

Aga Khan University Hospital  - Valley Arcade Gitanga Road Valley Arcade Shopping Centre, 1st Floor +254 20 3662 678 / 711 092 678 valley.reception@aku.edu × √

Gertrudes Garden Children’s Hospital Muthaiga Road, Nairobi +254 20 807 8270 / 224 5351 info@gerties.org √ √

Gertrude’s Children Hospital - Buruburu The Point Mall, Rabai Road +254 730 645 012 info@gerties.org × √

Gertrude’s Children Hospital - Doonholm 5th Lane, Doonholm +254 730 645 003 info@gerties.org × √

Gertrude’s Children Hospital - Embakasi Airport North Road +254 730 645 006 info@gerties.org × √

Gertrude’s Children Hospital - Komarock Phase 2, Komarock, Near Modern +254 730 647 007 info@gerties.org × √

Gertrude’s Children Hospital - Lavington Othaya Rd, off Gitanga Rd +254 730 645 002 info@gerties.org × √

Gertrude’s Children Hospital - Nairobi West Tmall, Langata Road +254 730 645 004 info@gerties.org × √

Gertrude’s Children Hospital - Pangani Juja Road +254 730 645 005 info@gerties.org × √

Gertrude’s Children Hospital - Ruaka
Kinuthia Drive Limuru Rd Round about, Northern Bypass 
Rd

+254 742 984 401 info@gerties.org × √

Gertrude’s Children Hospital - The Junction Junction Mall Ngong Road +254 730 645 015 info@gerties.org × √

Gertrude’s Children Hospital - Thika Road Mall Thika Road Mall +254 730 645 013 info@gerties.org × √

Gertrude’s Children Hospital - Sarit Centre Sarit Centre, Karuna Road, At Ground Floor +254 709 529014 info@gerties.org × √

The Karen Hospital Langata Road- Karen
+254 20 661 3000 / 702 222 222 
/ 726 342 

creditcontrol@karenhospital.org √ √

The Karen Hospital Karatina Market street +254 731 665 655 karatina.branch@karenhospitals.org × √

The Karen Hospital Meru Royal Business Park, Njuri Ncheke Street +254 707 929 011 meru.branch@karenhospital.org × √

The Karen Hospital Naivasha Luxo Plaza, Biashara Road +254 724 412 107 naivasha.branch@karenhospital.org × √

The Karen Hospital Nakuru Tower One, Moi Road Next to Central Post Office +254 723 812 701 nakuru.branch@karenhospital.org × √

The Karen Hospital Nyeri Caledonia House, Kenyatta Avenue +254 727 547 214 nyeri.branch@karenhospital.org × √

The Karen Hospital Rongai Geomark Plaza Opposite Nafrom +254 786 878 120 rongai.branch@karenhospitals.org × √

The Karen Hospital Thika Maisha Heights, ground floor +254 719 771 433 thika.branch@karenhospitals.org × √

The Karen Hospital (Nairobi CBD) Cardinal Otunga plaza +254 707 672 111 nairobi.branch@karenhospital.org × √

M.P Shah Hospital Shivachi Road, Parklands, Nairobi +254 20 374 2763-7
remittances@mpshahhosp.org;ko-
dhiambo@mpshahhosp.org ;Charmi 
Gudka cgudka@mpshahhospital.org

√ √

M.P. Shah Hospital - Village Market Limuru Road, Gigiri +254 777 880 877 admin@villagemarket-kenya.com × √

The Nairobi Hospital Argwings Kodhek Road, Nairobi +254 20 284 5000 / 272 2160
aongesa@nbihosp.org, joelwasiche@
nbihosp.org

√ √

The Nairobi Hospital - Capital Centre, Mombasa 
Road, 1st Floor above Diamond Trust Bank

Capital Centre, 1st floor, Mombasa Road +254 723 976 587 capitalcentre@nbihosp.org × √

The Nairobi Hospital - Galleria Out-patient 
Centre

Galleria Shopping Mall, 2nd Floor, Lang’ata Road +254 703 073000 gallerianursing@nbihosp.org × √

The Nairobi Hospital - Rosslyn Riviera Rosslyn Riviera Mall, 3rd Floor, Limuru Rd +254 780 355766 rosslynriviera@nbihosp.org × √

The Nairobi Hospital - Southfield Mall Southfield Mall, 2nd Floor, Airport North Road, Embakasi +254 702 433433 southfield@nbihosp.org × √

The Nairobi Hospital - WARWICK out-patient 
centre

Warwick Centre, UN Avenue, Gigiri +254 703 072000 warwicknursing@nbihosp.org × √

3rd Park Hospital Park Medical Centre, +254 703 819 900 / 707 333 111 credit.control@3rdparkhospital.com √ √

   Jalaram Medical Services    19th Jalaram Road, Opp The Oval, Off Ring Road    +254 020 501 2200    info@jalaramnairobi.org × √

Naivasha

Aga Khan University Hospital  - Naivasha Mbaria Kaniu Road Eagle Centre +254 711 092 587 naivasha.reception@aku.edu × √

Nakuru

Aga Khan University Hospital  - Nakuru. Kenyatta Avenue Riva Business Centre,4th Floor +254 711 09 2565 nakuru.clinic@aku.edu × √

Aga Khan University Hospital  - Nakuru West Road Westside Mall,1st Floor +254 711 09 2594 nakuruwest.reception@aku.edu × √

Nyeri

Aga Khan University Hospital  - Nyeri Kimathi Way Rupshi Chambers Building Ground Floor +254 711 09 2520 nyeri.reception@aku.edu × √

Pharmacy

Apocare Pharmacy Ltd Park Medical Centre, 3rd Parklands Avenue +254 794 593 219 apocareltd@gmail.com × √

Corner Pharmacy Ltd Corner Plaza ground floor +254 721 868 932 cornerpharmacy@ymail.com × √

Ram Pharmacy Vision Tower, Ground Floor +254 722 427 725/733 809 201 dr.joeladumaramogo@yahoo.com × √

Consultant pediatrician

Prof  Wasunna MP Shah Hospital Doctor’s Plaza, Nairobi + 254 727 484 567 assad.ortho@gmail.com √ √

KENYA DIRECT PROVIDER SETTLEMENT NETWORK
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Consultant Orthopaedics and Trauma surgeon

Dr. Assad Mughal Aga Khan University Hospital, Doctors Plaza, Nairobi + 254 721 531 999 heneonate.plaza232@aku.edu √ √

Family physician/ General practitioners

Dr. S K Bhasin 3rd Parklands Avenue, Nairobi +254 20 374 8400 / 725 299 578 drbhasin@leftfootsports.com √ √

Physician/Cardiologists

Dr Warshow M M  & Assosiates Aga Khan University Hospital, Doctors Plaza, Nairobi +254 20 375 3251  / 736 240 674
majid.warshow@aku.edu;warshowm@
gmail.com

√ ×

Trauma & Orthopeadic Surgeons

Dr Krishnan Neeraj M P Shah Hospital Doctor’s Plaza, Nairobi +254 20 374 0451 / 722 366 294 neerajkrishnan@hotmail.com √ √

Urologists

Dr .Naji Said Aga Khan University Hospital, Doctors Plaza, Nairobi + 254 20 366 2704 / 720 899 315 naji.urology@gmail.com √ √

TANZANIA DIRECT PROVIDER SETTLEMENT NETWORK

Provider’s  Name Physical Location Phone Number Email Address IP OP

Hospitals & Medical Centres

Dar es Salaam

Aga Khan Polyclinic, Mbezi
Shamo World Tower and Shopping Centre, located on 
Plots 246/247, Block D, Mbezi Beach Area, New Bagam-
oyo Road, Dar es Salaam

+255 788 928 073 mbezi.outreach@akhst.org × √

Aga Khan Polyclinic, Town
Plot No. 43, Opposite Diamond Trust Bank, Mosque 
Street, Next to Town Jamat Khana – Dar es Salaam

+255 687 949 518 own.outreach@akhst.org × √

Aga Khan Polyclinic, Masaki
Plot No 1312, Block 1, Msasani Peninsula, Kinondoni 
Municipality -Dar es Salaam Tanzania

+255 785 939 717 masaki.outreach@akhst.org × √

Aga Khan Polyclinic, Tabata
Plot No 204, Block “S”, Segerea, Migombani Street, Ilala 
Municipal, Dar es Salaam, Tanzania

+255 788 234 542 tabata.outreach@akhst.org × √

Aga Khan Polyclinic, Kahama
Plot No. 24 Block D, Ngaya Road, Opp Royal Supermar-
ket, Kahama

+255 788 234 498 kahama.outreaeh@akhst.org × √

Aga Khan Polyclinic, Ukonga
Plot No 2007, Block “D”, Karakata Area, Ilala Municipali-
ty, Dar es Salaam, Tanzania

+255 692 411 089 aukonga.outreach@akhst.org × √

Aga Khan Polyclinic, Tanga
Plot No. 10, Block “KB 10”, Street No. 8, Taifa Road, 
Tanga Municipal, Tanga, Tanzania

+255 685 472 208 tanga.outreach@akhst.org × √

Aga Khan Polyclinic, Tabora
P. O. Box: 2018, Plot No. 20/1 and 20/2 Block FF, Lumum-
ba Road, Opp. Furaha Blind School, Tabora, Tanzania

+255 782 025 196 tabora.outreach@akhst.org × √

Aga Khan Polyclinic, Bukoba
P. O. Box: 692, Plot No.8/10, Block F, Jamhuri Road, (Opp. 
Vodafone, Near NMB) Bukoba, Tanzania

+255 699 784 923 bukoba.outreach@akhst.org × √

Aga Khan Polyclinic, Bunda
Plot 153 Block “M” Kabarimu Musoma Road, Bunda, 
Mara, Tanzania

+255 788 844 853
bunda.outreach@akhst.org

× √

Aga Khan Polyclinic, Sinza
Plot No. 927 Block “C” Sinza, Ubungo Municipality, Dar es 
Salaam, Tanzania

+255 682 200 101 sinza.outreach@akhst.org × √

Aga Khan Polyclinic, Yombo
Plot No. 537 Block “E” Yombo Vituka (Buza), Temeke 
Municipality, Dar es Salaam, Tanzania

+255 682 309 747 yombo.outreach@akhst.org × √

Aga Khan Polyclinic, Geita Plot No. 83, Block G Nyamalembo Street, Geita. +255 782 913 628 geita.outreach@akhst.org × √

Aga Khan Polyclinic, Iringa
Plot No 43/44, Block No A, Jamat Street, P. O. Box 119, 
Iringa, Tanzania

+255 686 312 490 pmc.iringa@akhst.org × √

Aga Khan Polyclinic, Mbeya
Plot No. 31/C, Jacalanda B, Azimio Street, P. O. Box 292, 
Mbeya, Tanzania

+255 782 805 491 pmc.mbeya@akhst.org × √

Aga Khan Polyclinic, Dodoma
Viwandani Street, Tofiki ward near Dodoma Jamatkhana. 
P.O. Box 270, Dodoma, Tanzania

+255 686 312 489 pmc.dodoma@akhst.org × √

Aga Khan Polyclinic, Morogoro
Plot No 76B, Boma Road, P. O. Box 159, Morogoro, 
Tanzania.

+255 788 928 258 pmc.morogoro@akhst.org × √

Aga Khan Polyclinic, Zanzibar
Old Dispensary Building, Mizingani Road, Stone Town, 
P.O. Box 4511, Malindi, Zanzibar

+255 788 306 043 Zanzibar.outreach@akhst.org × √

Aga Khan Polyclinic, Arusha
Plot No. 506, Block H, Seth Benjamin Street, near Arusha 
Jamaat Khan, Arusha City  

arusha.outreach@akhst.org × √

Aga Khan Hospital, Mwanza Plot No 43, Block U, Pamba A, +255 692 411 100 pmc.mwanza@akhst.org × √

Aga Khan Hospital Ocean Road, Dar es Salaam +255 22 211 5151

Vipul R. Solanki <vipul.solanki@akhst.
org>; Stephen Mkomwa <stephen.
mkomwa@akhst.org>; Peter F. Millanzi 
<peter.millanzi@akhst.org>

√ √

London Health Center Plot 221, Kimweri Avenue. Msasani, Dar es Salaam +255 762 542 542

Fatema Ladha <fladha@lhc.co.tz>; 
Front Desk London Health Centre 
<frontdesk@lhc.co.tz>; LHC Accounts 
<wafaah@lhc.co.tz>; LHC Accounts 
<accounts@lhc.co.tz>; mtesi@lhc.co.tz

√ √

Premier Care Clinic & Pharmacy 259 Ali Hassan Mwingi Road, Namanga, Kilondoni +255 784 254 642 accounts@premiercareclinic.com √ √

TIBA Healthcare Plot 89/91 Lugalo Street, East Upanga, Dar Es Salaam +255 655 769 293 info@tibahealthcare.co.tz × √

Saifee Hospital
Plot no. G4, Ali Hassan Mwinyi Rd, Kinondoni P.O.Box 
762,, 255 Buyuni, Dar es Salaam, Dar es Salaam

+255 747 535 353 shabniz.chatur@saifeehospital.co.tz √ √

KENYA DIRECT PROVIDER SETTLEMENT NETWORK
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Intergral Clinc (DR. Carlos) Tosama Ganga Opposite Tanesco school +255 756 510 296 drcarlosproenza@gmail.com × √

IST (Columbia Africa) Ruvu Road, Masaki, Dar es Salaam +255 718 783 393 Accounts2.istclinic@columbiaafrica.com × √

UGANDA DIRECT PROVIDER SETTLEMENT NETWORK ACCESSED VIA MEDILINK
Provider’s  Name Physical Location Phone Number Email Address IP OP

Arua

International Medical Centre- Arua Plot 6,Access Road,Arua Municipal Council +256 394 802 140
Plot 6,Access Road,Arua Municipal 
Council

√ √

Entebbe

International Medical Centre - Entebbe Plot 8,Portal Road Next to K hotels +256 392 200 400 ojared@img.co.ug × √

Gulu 

International Medical Centre - Gulu
Airfield Road,Plot 14 Near Bank of Uganda Opp. UNIFAT 
Nurs,& primary school

+256 393 274 218 andrews@img.co.ug × √

Jinja

International Medical Centre - Jinja Plot 36B,Clive West,Rippon Gardens,Jinja Central +256 392 004 306 akimera@img.co.ug × √

Alshafa Modern Hospital Plot 32 Lubas Road +256 434 121 812 alshafamodernhospital@yahoo.com √ √

Kampala

Aga Khan University Health centre - Metroplex 
shopping Mall

Metroplex shopping mall-Northern Bypass +256 414 349 494 info@aku.ac.ug/kazani.mehdi@aku.edu × √

Aga khan Universty Health Centre - Acacia 
Avenue

Ground Floor, Diamond Trust Centre, Kampala Road +256 414 240 146 kampala.reception@aku.edu × √

Aga Khan University Health Centre - Diamond 
Trust

Acacia Shopping Mall, Naalya, Junction off Kira road and 
John Babiha (Acacia)  Avenue Kololo

+256 777 861 304 metroplex.clinic@aku.edu × √

Agakhan Universty Health Centre - Bugolobi
Ground Flr of Siamara Plaza next to Tuskys Supermarket, 
along Spring Road, Kampala

+256 414 581 280  bugolobi.clinic@aku.edu × √

International Medical Centre - IDC Plot 3 Yusuf Lule Road +256 312 188 800 dood@img.co.ug × √

International Medical centre - Ntinda Plot 35,Ntinda Nakawa Road +256 393 200 444 ikironde@img.co.ug × √

International Medical Centre- Park royal Building PLOT 26,Park Royal Building, Buganda Road +256 393 341 291 gmuwonge@img.co.ug × √

International Medical Centre - Kitgum House Kitgum House,Plot 51, Jinja Road  +256 312 260 546 dood@img.co.ug × √

International Medical centre - Kololo Clinic Upper Kololo Terrace,Plot 51A +256 393 200 401/2 takello@img.co.ug × √

International Medical Centre - Kololo Dental Upper Kololo Terrace,Plot 51A +256 393 202 698 pnalubwama@img.co.ug × √

International Medical Centre - Namirembe Road Plot 22 Namirembe Road,Opp. Lohana Primary School + 256 392 1765 19 judithn@img.co.ug × √

International Medical Centre - Wandegeya
Plot 111,Block 38,Kyadondo,Wandegeya,Near Equity 
Bank

+ 256 392 004 305 gmuwonge@img.co.ug × √

Kampala Hospital Plot 6C Makindu Close, Kololo + 256 312 563 400 info@kampalahospital.org √ √

International Hospital Kampala Plot 4686 Kisugu Namuwongo + 256 312 200 400 ihk@africaonline.co.ug √ √

Ruby Medical Center 40 Lugogo Bypass Road, Kampala + 256 800 388 111 info@rubymedicalcenter.com √ √

Freicca Pharmacy Kampala Kampala, Plot 160 Hajji Kasule Road Wandegeya + 256 713814135
frieccapharmacyltd@yahoo.com/
fagepaul@yahoo.uk

× ×

The Surgery Hospital Kampala Plot 42 Nagguru Drive,Kampala + 256 312 256 004 reception@thesurgeryuganda.org √ √

Medical World Clinic
Upper Gate Plot 65, Prince Charlse Drive, Kanjokya 
Street, Lower Kololo, Kampala

+ 256 392 175 828 jamil@medicalworld.ug × √

Donau dental Clinic
Plot 14A Akii Bua Road,2nd Floor Nakasero Hospital & 
Daniel’s Building Bweyogerere

+ 256 414 664 790 donaudentalcenter@gmail.com × √

Pan Dental Clinic Plot 67 Buganda Road & Plot 63A Nagguru Hill Drive + 256 312 251 525 admin@pandentalsurgery.com × √

Kireka

International Medical centre - Kireka Yudah House,Opposite Shell Kireka + 256 392 004 306 akimera@img.co.ug × √

Lubowa

International Medical centre- LUBOWA Plot 484,Entebbe Road,Lubowa ,Near Roofings + 256 392 175 780 dmagezi@img.co.ug × √

Mbale

Iternational Medical Centre -Mbale
Plot 56/58 ,Republic Street Former crane bank  Opp. 
Barclays Bank

+ 256 392 000 054 ratuhaire@img.co.ug × √

Mbarara

International Medical Centre - Mbarara Easy view Building,Mbaguta Street,Plot 24 to 30 + 256 393 280 696 lkarungi@img.co.ug × √

Mukono

International Medical Centre- Mukono
Plot 85,Near Mukono Police Station Opp. Good Quality 
Supermarket

+ 256 393 201 155 rnabuzale@img.co.ug √ √

Soroti

International Medical Centre - SOROTI Plot 77 Gweri Road, Next to Shell High way + 256 393 000 265 ratuhaire@img.co.ug × √

TANZANIA DIRECT PROVIDER SETTLEMENT NETWORK ACCESSED VIA MEDILINK
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